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O MeTOoIHMKE OLIEHKHU KayecTBa

B nmemsx peanusanuu QenepanpHoro mpoekta «Ilommepikka cemed, HMEMOLIUX
JEeTev» HAIlMOHAIBHOrOo npoekTa «O0pa3oBanue» MuHmnpocsemeHust Poccun paspaborana
M yTBepXIeHa Meroauka OLEHKM KadecTBa OKa3bIBa€MBIX HACEJIEHHIO  YCIIyT
IICHXOJIOrO-I1€JarOTMYECKOM, METOAUYECKOM M KOHCYJIhTATHBHOW IIOMOIIHU (Jajee
MeTtonuka OLIEeHKU KayecTBa).

Metonuka oueHKM kadecTBa yTBepxknaeHa 20 mexabps 2019 r. Ne MP-130/02BH
3amecTuTesleM MunucTpa npocsemeHus Poccuiickoit ®eneparuun M.H. Pakosoii.

OnHoBpeMeHHO coobliaeM, 4To MeToirKa OIEHKHM KavecTBa TAK)Ke HalpaBjeHa
OpraHU3alKsIM — I00EAUTENIM KOHKYPCHOro oTOopa Ha npegoctasienue B 2020 roay us
(denepancHoro Oromxera TpaHTOB B ¢opme cyOcuawii B IesSX OKa3aHUs YCIyr
IICUXOJIOrO-I1eJaroru4eCckoi, METOAUYECKOW M KOHCYJIhTATHUBHOM IIOMOILM, — IS

HCIIOJIL30BaHUS B pa60Te.

[Ipunoxenue: Ha 11 1. B 1 3K3.

M.H. Pakosa

Kapnyxuna FO.B.
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MeTOoaMKa CLEHKH Ka4ecTBa 0Ka3blBaeMbIX HACEJIEHHIO YCaAYT NMCHX0J0ro-
MeJarori4eckoi, METOANYECKOH U KOHCYJIbTATHBHONH NMOMOIIH

I. OO6mue moysoKeHUs

1. HacTosmas MeTONUKa OIEHKM KauecTBa OKa3bIBA€MBIX HACEIEHHIO YCIyT
[ICHXOJIOTO-TIEJArOTMYECKON,  METOAMYEeCKOM ¥ KOHCYJNBTATHMBHOH  IOMOIIM
(nanee — Meromvika) paspaboTaHa B LENIX pean3alliy MCPOIPUATHA «PaspaboTaHe!
KPUTEPUM ¥ METOAVKa OIEHKA KayeCTBAa OKa3pIBAEMBIX HACCICHHIO  YyOJIyT
[ICHXOJIOrO-TIeJArOTHYecKO, METOIUUECKOH i KOHCYJIBTATHBHON IIOMOIIN» PE3ybTaTa
F03.03.02 «Oxasamo ne MeHee 20 MJIH. YyCIYr IICHXOJOTrO-TEJaroryecKox,
METOIMYECKOM ¥ KOHCYTHTATHBHOMN MOMOILM PONUTENAM (3aKOHHBIM TIPENCTaBUTEIISIM)
feTel, a TAaK)Ke TpaIaHaM, KEeIAoIMM IPHHATE Ha BOCIIUTAHIE B CBOM CEMbH neTew,
ocTaBLIMXCS 0e3 IIOMeueHHs POIUTENel, B TOM HHCIE C NPUBICICHACM HKO»
dhenepasbHOTO poekTa «Iloanepika ceMel, IMEroIIX JleTely» HallMOHAJIBHOT'O MPOeKTa
«O6paszoBanuey, yTBepxkAeHHOro mpesuauymom CoseTa NMpH [Tpesunente Poccuiickoi
degepaliy MO CTPATETMIECKOMY DPA3BUTHIO M HAIHOHAIBHBIM IIPOCKTAM (mpoToxox
ot 24 nexabps 2018 r. Ne 16).

2. OmeHKa Ka4ecTBa OKa3bIBaeMbIX HACEJICHHUIO YCIYT IICUXOJIOr0-IIeJaroruIecKoH,
MeTOIMUECKOH ¥ KOHCYTETATHBHON noMonty (nanee — OLeHKa KadecTsa YCIIYT) B paMKax
HacTosgIe#t MeTOoOUKK IPOBOAMTCS B LENAX OLUCHKH CTCIEHH YAOBJICTBOPEHHOCTH
moNydateneif yciuyr — poaurTened (3aKOHHBIX IpelcTaBuTeNel) neredt, rpaxiaH,
JKeTAIOLINX IPUHAT Ha BOCIIMTAHHE B CBOU CEMBHU [ETeH, OCTABIINXCS Oe3 moneyeHus

pomuTenell (fajiee — MONydaTeN  YCIyT).
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3. Hacrosmas Merofuka paclpoCTpaHseTcss Ha IesSTeNIBHOCTh OpraHHu3allui,
OCYLIECTBJISIOIIMX OKa3aHHe YCIYr IICHXOJOro-IIeZaroruieckoi, METOAMYECKON
¥ KOHCYJIBTATUBHOM IIOMOIIX POIHMTENSIM (3aKOHHBIM IIPEICTABUTENAM) HETEH, a TaKkKe
rpaxkIaHaM, >KEJIAIOLIUM IIPUHATh Ha BOCIMTAHHE B CBOM CEMBM JIETEH, OCTaBIIMXCSA
Ge3 moreveHus poauTeNel, — mobexuTenel KOHKypCHOro 0TOopa Ha IpejoCTaBlIeHNe
rpauToB B GopMe cyGeunuit u3 ¢penepaabHOro 010mKeTa FOPUINISCKUM JIMLEAM B paMKax
peanusaimu  Meporpustas  «ocyfapCTBeHHas ~ MOAJEpXKa  HEKOMMEDPYECKHX
opraHm3anuii B IeNIX OKA3aHWS I[ICHXOJIOTO-TIEflarOruYecKod, MEeTOMUIECKOH
¥ KOHCYIbTATHBHOM IMOMOIIM TpaJiaHaM, UMEIOIUX AeTei» (enepanpHoOro IMpoeKTa
«ITognmepikKa ceMel, MMEIOIMX MeTel» HauuoHaibHOro npoekTa «O6pasoBaHHE»
(nanee — Opranusanuy, oKa3sIBAloNIUe yCIyrd pogutenam, CiryxOsr).

4. OugeHKy KadecTBa YCIyT OCYINECTBIIAIOT HEIIOCPEACTBEHHO IOTY4aTeny yCIyT —
poIMTENH (3aKOHHBIE [IPEICTaBUTENIN) JETEH, a TaKKe IpaxaaHe, XKeNaromue MPHHATE
Ha BOCIIUTAHWE B CBOM CEMBH IeTel, OCTaBIIMXCs 6e3 MOIeYeHHUs POAUTENeH, B TOM
YHUCIIe:

- POIMTENH JeTeil [JOUIKONBHOTO BO3PAacTa, He IOCELIAIOMUX JOIIKOIBHEIC
o0pa3oBaTeNbHEIe OpraHU3allky;

- rpayk/JaHe, JKeNalolye IPUHSTH Ha BOCIIHTAHIE B CBOM CEMBH JCTEH, OCTaBIINXCS
0e3 mone4YeHus! poauTeIeH;

- POLUITENH, YbH JETH HAXOAATCs Ha 00y4eHnu B pOopMe CeMEHHOr0 o0pa3oBaHu;

- POIUTENH JeTel ¢ OrpaHHUeHHBIME BO3MOXKHOCTSIME 310POBBS X MHBAIUJHOCTEIO,
B IIEPBYIO OYepenb paHHEro BO3PACTa;

- POMWTENH, HYXIAIOmMecs B IIOMOIIM MpPY BOCIHMTAHMK JETEH, HMEOHX
pa3IMYHBIE TIPOOIIEMBI B TOBEJCHUH, PA3BUTUY, COLUANIU3AIINH.

| 5. OueHka KadecTBa yCJIyr — psA CHEOWaJIbHO OPraHW30BaHHEIX MPOLEAYD,
[O3BONSIIOIIMX ~ M3MEpUTh,  IIPOAHAIM3UPOBaTbL  CTENEHb  YIOBJIETBOPEHHOCTH
nmonydarenedl YCIyr MCHXONOrO-IIeHaroruyeckot, MeToIMIecKor KOHCYJIBTaTUBHON

TIOMOIIIH.
6. OleHka KadecTBa YCIyr B COOTBETCTBHM C HacTosieil Meroauko#

OCYILUECTBJIIETCSA OO MOMCHTA ofOecrieueHusT BO3MOXKHOCTHU IIPEHOCTaBJICHUSA YCIYT



TICHXOJIOrO-II€JarOTMYECKOM, METOAWYEeCKOd M KOHCYJIbTATHBHOW IIOMOILM 4Epe3
dbenepanpHyIO TIOCYJapCTBEHHYI HH(OPMAIMOHHYI0 CHCTeMy «EIOWHBIA IOpTanl
rOCYNAapCTBEHHBIX M MyHHIHNANBHBIX ycuyr (dymkummi)» (mamee — EITY)
¥ YCTAHOBJIEHUS BO3MOXHOCTH IOJIy4eHHs 0OpaTHOM CBA3H OT IOJIy4aTeNs yCIyr 4epes
ELIT'Y,

7. ViHEle TepMMHEI, HUCIONB3yeMble B Hacrosmed MeToauke, NPUMEHSIIOTCS
B 3HAUEHWAX, OMNpEIENeHHBIX B METONWYECKMX PEKOMEHIAIUIX II0 OpraHu3aliy
Iporecca OKasaHHs IICHXOJIOro-MeJarornieckol, MeTOIMIECKOH M KOHCY/IBTaTHBHOH
TIOMOIIHI 'pOI[I/ITeJIHM (3aKOHHBIM IIpE[CTaBHUTENAM) METEH, a TaKkKe TpaxaaHam,
JKEJIAIOIIMM TIPHHATE Ha BOCIITAHWE B CBOYM CEMBH JeTeH, OCTaBIIMXCs Oe3 MoneYeHus
ponuTenei, YTBEPXKIEHHBIX  DPACIOpSDKEHHEM MUuUHNpOCBELIEHNS Poccnu

ot 1 mapta 2019 r. Ne P-26.

II. Tlopsaok nMpoBedeHHs OUEHKH Ka4ecTBa yeayr

IICHXO0JIOro-Tearornyeckoif, MeToAMYeCKOH U KOHCYJIbTATHBHOH NOMOLIH

8. OueHka Ka4yecTBAa OKA3bIBAEMBIX  HACEJIEHHIO  YCIYyT  IICHXOJIOro-
Me1arorMYecKoi, METOUYECKOH ¥ KOHCYIBTATHBHOM IOMOIIH OCYIIECTBIIETCS IIYyTCM
IPOBENEHHUS OIIpOCca IOIyJaTesed YCIyT.

9. ITpoxoxnaeHue  ompoca  IONYy4YaTENsMH  YCIYT  OCYIIECTBIACTCA
Ha (pefepaTbHOM ITOpTae WH(MOPMALHOHHO-TIPOCBETUTENLCKON IIOA/IEPIKKH POIUTENEH
B HH()OPMALIMOHHO-TENEKOMMYHUKAIIMOHHOM CeTH «VHTEpHET» -
http://pactumaereit.pd (naree — GpenepabHbI# IOpTa).

10. Ha ¢enepansroM mopraie ansg Kaxmod OpraHusanui, OKa3bIBaOLIEH
yenyru pomutensm, CiyxGbl CO3IAIOTCS «IMYHbIe KaOMHETED) B LENSX OpraHM3anuu
PACCBUIKA IIOJlydaTelsiM yCIyr MH(OPMAlMOHHOrO IHChMa, B KOTOPOM CONEPIKUTCS
CCBHUIKA JIJIST IIPOXOXKACHH OIIpoca.

11. Opranu3anys, OKa3hIBAKoLIas YCIYTH pPOIUTENSM, Cnyx0a B TedeHHE
3 mHelf ocyIe OKa3aHMs yenyry (IPOBe/IeHNs KOHCYIBTAINH) Yepe3 «THYHBIH KaOuHeT»
Ha (eIepalbHOM MOpTaie OCYIIEeCTBIIIET HAIPABJICHHE Ha anpec 3JIEKTPOHHOM ITOYTEI
MoNyyaTelst YCIyri HHMOPMALMOHHOrO MHuckMa. IIprMep MHGOPMALKOHHOTO MHCEMA

NpeCTaBIeH B IIpuiIokeHHH Ne 1 K HacTosIIeH MeTtonuxke.
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12. JIms Kaxmoro IojydaTels yclIyrd Ha (elepalbHOM HmopTajie (GOpMHPYETCs
YHUKaJIbHAas CCBUIKA ISl IPOXOXKAEHMs OIIPOCa.

13. AHKeTa-OmpOCHHUK JUIsI IIPOXOXJAEHWs Ompoca IONydaTeNsMH  yCIyT
IpejcTaBieHa B Mpuiioxenud Ne 2 k HacTosued MeTonuke.

14. TTosryyatens  yciyrd  OCYLIECTBISAET  3aIMIOJHEHHE  AHKETHI-OMPOCHMKA
B CJIEIYIOLLEM IOPSIKE:

- OCYILIECTBIAET  OILEHKY  IIOKa3aTeéled,  XapakTepusyHomux  CTCICHBb
yIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHEIX YCJIyr, B TOM HYHCIE YCJIOBHAMHU
IPeOCTABIIEHUS YCITyTH; OLIEHKa OCYILIECTBIACTCS IO 5-0aIbHOM IIKale (ot 0 mo 5)
(moJist, o0A3aTeIbHbIE )i 3aN0JIHEHHA);

- IPH HaJIMYHH HKanob, a Takxe IpEJIOKEHIH U TIOXKEJAHWA TI0 YIy4IICHHIO
KAuyecTBa YCIIYT IMOJYyYaTeNll0 YCIyIry IPEeaJiaraeTcs U3JI0XKUATE X B MHCPMCHHOM BHIC
(mosist, He 0OsI3aTENbHBIE AJI5 3aNIOJIHEHHS).

15. XKayro6e! mostyyarteneid ycIyr WM NPEeAIOXEeHUS U ITOXKENaHus T10 YITyHIICHNI0
Ka4eCTBa OKA3EIBAEMBIX YCIyT HANPABIIAIOTCS B 0GE3IHUEeHHON popme ¢ penepabHoro
mopTaa HErmoCpeCTBEHHO Ha apec JJIEKTPOHHOM ITOYTHl OpPraHU3alliy, OKazaBlIeH
YCIYTY, JUIsL IIPUHATHS COOTBETCTBYIOLIVX Mep pearupoBaHus.

16. Ha ocHOBaHMM IIOJNYYEHHBIX I10 pE3yJbTaTaM 3allONHEHHS aHKET NaHHBIX

Ha (eIepaTBHOM [IOPTANle OCYLIECTBISETC PACUET CEAYIOIMX I0Ka3aTeNeH.

Ne Emunnna
TToxazarenn
n/n H3MepeHHs
1 | KonuyecTBo momyuaresneil ycuyr, IpHHABIINX YYaCTHE B ONIPOCE YeJIOBEK
2 | dounst mosrygaresel yeiuyr, KOTOpbIE yAOBJIETBOPEHB! KaYECTBOM OKa3aHHOH %

TIOMOIIX (COOTBETCTBHE COMAEPIKAHUST KOHCYIBTALMHY UMEIOLIEHC
npo6aeMe/3ampocy), OT 0BIIEro YKC/Ia ONPOMICHHBIX NOyYaTeNel yeiIyr

3 | Jons moJydaTesiei yeiyr, yI0BIeTBOPEHHEIX YCIOBHAMYU IPEIOCTABIICHUS %
yenyru (6naronpustHas atMochepa/dHTEPEEp, MaTePHaTbHO-TEXHAIECKOE
OCHAIIEHHE, NOCTYMHOCTh A jomeil ¢ OB3, BpeMst OKuIaHHs 0T MOMCHTa
ofpaleHus, BO3MOXKHOCTD IOCEIIEH S ¢ peOEHKOM, BO3MOXKHOCTD BBIOOpA
BPEMEHM ITOCEIEHH s (B TOM IHC/IE BEYEPHEE, BEIXOIHBIE JHH)
KOHCYJIBTAHTA), OT YKCJia ONPOIIEHHBIX IOJTydaTesiel yemyr

4 | Ilons mosmyyaTenei yeiyr, yAOBIETBOPEHHEIX IIOJIHOTOH U JOCTYITHOCTBIO %
rHGopManuy o Ciryx6e i MOpsSAKE IPELOCTABIIEHUS YCIIyT (IPH JIHIHOM
obpamenu, 1o Tenedony, Ha OQHIHATEHOM canTe
yUpEXAEHHUs/OpraHi3alyy), OT 00IIero Yyuciia ONpOmEeHHBIX ToJIydaTesnch

ycayr




S | doms mosy4aTenei yciyr, MOJIOKUTENbHO OLCHHBIINX %
I06POICETaTENbHOCTD H BeXKIIHBOCTE pabOTHIKOB OpraHU3alliy, OT 001ero
YrCJIa OIIPOLICHHEIX NOMydaTeNel yenyr

6 | Jona mosydarenei ycIIyr, HaIKCaBLIKX XKa00k!, 0T 061Iero Yucia %
OIIPOLIEHHEIX [I0JTyyaTeNneii ycuyr (He yOBJIETBOPEHHBIX PE3yIbTaTOM
OKa3aHHEIX YCIIyT)

7 | KonnuecTBo xajob OT mojydaTesnel yciyr, IpHHABLIINX y4acTHE B OIPOCe eIAHHLL

8 | Mons mony4atenelf yciayr, NOJI0KHUTENBHO OLEHUBIIMX KAYECTBO yCIyT %
IICHXOJIOTO-TIeIarOrHYECKOM, METOANYECKOH 1 KOHCYJIBTATHBHON MOMOIIH,
0T 06LIEro YKCIa IPHHSABLIAX YYacTHE B ONPOCE (MHTErPaJIbHBIN
TOKa3aTelhb)

PacueT rokasareiieit mpecTaBieH B puioxenud Ne 3 k Hactosiue# Metozuke.

17. Ha denepansHoM mopTane (B aAMHUHHCTPATHBHON MaHENIX) IIPeIyCMOTpeHa
BO3MOXKHOCTE (hOpPMHpOBaHHs (arperHpOBaHiii) yKa3aHHBIX B IyHKTe 16 rokasarerned,
a TAaKKe TTOTYYEeHHBIX OT NOJydYaTeliell YCIyr %anob W MpeyIoXCeHHUH Mo yIyqIeHNIo
paboTsl Oprasu3anyy, OKasbIBalOLIEN YCIIYTH POAUTENAM, Cyx0B5l:

- 110 Ka>x10# OpraHusariy, OkassiBaoLlelt ycuyru pogurenam, Cyxobe;

- 0 KaxxoMy cyonekty Poccuiickon Peneparuy;

- BCETO.

18. TTokasaTeny OIEHKW KauecTBa YCIyr (GopMupyroTcs (B aAMUHHCTPATHBHOH
manend (elepansHOro IOpTana) Ha oGyl AaTy wix 3a Jio0oi  mepuoa
(10 haKTHUECKUM JAHHEIM Ha COOTBETCTBYIOILYIO NIaTy).

19. TTo pesyneraTaM aHalW3a IIOKAa3aTeNiedl OLEHKM KadecTBa yCIyr, a TaKke
FMEIOLIIXCS KaI00, peUIOKEeHUH ¥ TOXKeNIaHuH OT IoNTydYaTelIeH YCIIyT 110 YTy IIeHHIO
KagecTBa  OKa3aHMs  COOTBETCTBYIOLIMX  YCIYr  HHGOpManus  HCIOJIB3YeTCs
MusnpocselueHus Poccuy B CIEIYIOIINX HEIIAX:

- UId  OLEHKHM  JOCTIDKEHMs  Le7eBbIX  IIOKasaTelied,  YCTaHOBJICHHBIX
Ha COOTBETCTBYIOLIMH rox B demepansHoM mpoekte «l[lonmepika ceMeH, MMEIOLIMX
neTeit» HalMOHaNbHOro mpoekra «O6pa3oBanye» (KpUTEpUH OUEHKH KauecTsa yCIyr
[peICTABNIEHE! B IIPHIOKeHHH Ne 4 K HaCTOSIIeH MerToauKe);

- ISl TONTOTOBKM MH(OPMAVOHHO-aHAIUTHYECKOTO OT4eTa O pe3ylbTarax
MOHHTOPHHTA JESTETbHOCTH HEKOMMEPHUECKHX OpraHM3allld U HHBIX OpraHu3aLui

B COOTBETCTBHU CO CpPOKaMH, YCTaHOBJIEHHBIMH B COOTBETCTBYIOIINX KOHTPOJIEHBIX
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To4Kax denepansHoro npoekTa «Ilogmepixka ceMell, IMEIOLIMX ASTeH» HAllMOHATBHOTO
nmpoekta «O6pazoBaHue»;

- 11t (hOPMHPOBAHUS IIPEIOKEHHH 110 COBEPIICHCTBOBAHNIO OpraHM3alii paboTsI
OpraHm3alyil, OCYIIECTBIAIOMMX OKa3aHue YCIyr T[ICHXOJIOTO-TIeJar OTHUECKOH,
METOAUYECKOM M KOHCYJIBTaTHBHOM ITOMOIIM, B TOM YHC/I€ BHECCHHA H3MEHEHUH
B MeToaudeckide peKOMEHJALUK IO OpraHu3alld IIpoLEecca OKasaHWsd ICHXOJIOro-
e 1arorruecKoi, MeTOANYECKON ¥ KOHCYJIBTATHBHON MOMOLIY POJUTEIISIM (3aKOHHBIM
IIpeACTABUTENSIM) AeTel, a TakKe IpakaaHaM, JXKeJalolMM MNPHHATE Ha BOCIHTAHHE
B CBOM CEMBHM JeTelf, OCTaBIIMXCS 0e3 IIONEYCHHs PONUTEJICH, YTBEPKICHHBIC
pacropsokeHreM Munnpocsemerns Poccun ot 1 MapTa 2019 r. No P-26;

- INs HanpaBjieHHs peKOMEHIAUWH O HeoOXOXMMOCTH COBEPIICHCTBOBAHHA
IOpsIKa OKa3aHMs YCIIyT B alpeC PETHOHAIBHEIX OPraHoB BIACTH B cepe obpazoBaHuUs
W/UIH HEIOCPEe[CTBEHHO B ajapec OpraHM3allid, OKa3blBAIOIIEH YCIYTH POIUTEIAM,

Cuy>x6b! (IIpH BBIABIEHAN CHCTEMHBIX IPOOIEM).



Ipunoxenue Ne 1

TIpumep UHGPOPMAYUOHHO20 NUCLMA

Braromapum Bac 3a obparenue B

(nawvenasanue opzanusaiu, okasasueri yeayeu (Cuysicivt heuxonozo-
nedazozuyeckoli, MEMOOUCCKON 1 KONCYNLIAMUGHOT noMalju podumersiv denerl)

ITpocum Bac mpoiitd HeGONBIION ONPOC M OLEHUTH KadeCTBO OKa3aHHBIX
BaM yCIyT IICHXONOTO-TENAaroruueckoi, METOONIECKOH ¥ KOHCYJIBTATHBHON MOMOIIH
I10 BOIIpOCaM 06pa30BaH¥sl 1 BOCIIUTAHMUS JETEH.

dro 3aiimer He Oonmee 5 MHHYT Bamero BpemeHH. [IpoxoxneHue ompoca
OCYIIECTBISETCS Ha (elepalbHOM IOpTaye HH(OPMAaIHOHHO-TIPOCBETUTEIBCKON
HOAIEePXKKH poruteneil «PacTuM eTely U ABJIACTCS aHOHMMHBIM.

Bamy oT35IBEI IOMOTYT HaM YITyUIIMTh KA9€CTBO OKa3bIBAGMBIX POMWUTENAM yCIyT
[ICHXOJIOrO-IIeJarorHIecKol, METOAUUECKON ¥ KOHCYIbTATUBHOM ITOMOIIH.

Il y4acTHs B OLEHKE KAauecTBa [IOJYYeHHEIX YCTYT TPOHJHUTE, MOXKalyicTa,

o cceuike: http://

C yBaX€HUEM,

Haumenosanue  opzanusayuy,  OKA3a6uiell
yenyeu (Cnyoicbel neuxonoz2o-nedazoeudeckou,
MemoOUUeCKol U KOHCYNbMAMUEHOT NOMOUU.
pooumensm oemetl)



ITpunoxenue Ne 2

AHKeTa-0ONPOCHHK /Il TToJTydaTes el yeayr MICHXO0JIOro-NeJarora4eckou,
METOAHYECKOA H KOHCYJbTAaTHBHOK MOMOLIH

Haumenoearnue op2anusayui,
8 Komopoi nonyuena yciyza

(3anoinaemen agmosam nyecku)

Cybvexm Pocculickoii Pedepayuu

(30nOMUACINCA BINOMANINYECKL)

Ne Eannuna
n/n ITokazarenu H3MepeHHs
(6aJbI)
1 Y IOBNETBOPEHE! 11 BbI Ka4€CTBOM OKa3aHHOH yCIyru? bBamibl
(ot 0 mo 5)

Coomgemcmaosano U CoOepIICanue KOHCYIbMAYUu  UMEIOWeucs
npobreme/3anpocy, Nomoe Iy cheyuanucm)?

2 Y IOBIIETBOPEHE! J11 BBl yCIOBUAMHU TIPEJOCTABNEHHUS YCIIyTH? bamnet
(ot 0 mo 5)

Oyenusaemcs. 61a20npuAmMHAs AMMOCQepa/unmepbep, MamepuanbLHo-
mexHuueckoe ocHawenue, docmynnocmb 0ns mooden ¢ OB3, epema
0JICUOAHUS Om MOMeHma 006paujeHus, 603MOJICHOCMb NOCEUEHUR ¢
PeBEHKOM, 803MOJICHOCTL GLIGOPA BPEMEHU NOCEWEeHUs (6 MoM Hucae
geuepree, 8bIX0OHbLE OHU) U KOHCYNbMAHMa

3 Y IOBJIETBOPEHE! 1M BBl TOJHOTOH U HOCTYIHOCTBIO HH(pOpMALHM O Bamel
pa6ote CiyxOLl M MOPsAIKe NPENOCTABIEHHs yCuyr (UpH JIMYHOM (ot 0 mo 5)
obpareHuy, o tenedony, Ha oduIHaTEHOM caiite

YUpesKIeHNs/OpraHu3alyy, Ha HH(OPMAIMOHHBIX CTEHIAX)?

4 |OnexuTe DO6POIKETATENHHOCTD X BENUTUBOCTE PAOOTHAKOB OpraHU3alliy Bannsl
(ot 0 mo 5)

5*  |Bers s y Bac xano6er Ha paboty Ciryx6e1? (e 06a3amensHo 014 3ANONHEHUR)

(uanosicume, noowcanyiicma, Bawiy scanoby)

Y ?
6 EcTb /i y Bac NpeioxeRus 1 IOIKEaHHUS 110 YTy HIIeHHE paboTEl CyxOp1”
(re 0Ba3aMENbHO ON1A 3ANONHEHUR)

(uanoorcunie, noscanyiicma, Bawa npednooicenus u novicenanus)

* — JaHHas MHQOPMALMA MCIONB3yeTcs B LeNAX (OpMUPOBaHMS MNPEMIOKEHHH MO COBEPUICHCTBOBAHHIO
opranusauuy pabotsl Ciyx6 B uesOM, B TOM HHCIE MOATOTOBKH TIpeIOIKEHHH 10 BHECEHMIO M3MEHEHHH
B MeTomMUeCKHe PeKOMEHAUHH, YTBEPIKICHHBIE pacriopskeHneM MUHNPOCBEILCHNS Pocewn ot 01.03.2019
No P-26, a TaloKke HAMpaBieH s COOTBETCTBYIOLINX PEKOMEH/ALIHH HeOCPECTBEHHO B aipec okasaBuIeH ycyry
HEKOMMEPHECKOH OpraHH3aliy UK HHOH OpraHu3alyy ¢ delepanbHOro rnoprana «Pactumpetedt.pd»



[Tpunoxenue Ne 3

Pacyer noka3aresiell OleHKH KayecTBa 0Ka3bIBaeMbIX HACEJIEHHIO yCJIyr
HCHXOJIOFO-HEL(aFOI‘l/I‘leCKOﬁ, MeTOHH‘leCKOﬁ H KOHchIbTaTHBHOﬁ NOMO LK

1. KoqrauecTBo mosyyaTesiell yeayr, NpHHABUINX y4acTHe B onpoce, — ofuiee
KOJIMYECTBO IT0NIydaTesell yCIyT, KOTOpble IPHHSIIH YIacTHe B OIIpOCe 38 ONPe/eIeHHEIH
nepuos (4enoBex).

2. Monst moJyuaTeledl ycjayr, KOTOpble YIOBJIETBOPEHbI Ka'eCTBOM
0KA3aHHON NMOMOILM, OT YKCJIA ONMPOLICHHBIX [IOJIy4YaTesen yCIIyT.

II; — 3TO oM ToNy4aresiei yCIyT, KOTOpbIe P OTBETE Ha BONIPOC IIOCTABH/IN OLCHKY
GOJBIITe MM PABHO 3, OT OOLIEro YHCIIa ONPOIIEHHEIX [TOIyYaTenell yCIyT (%).

Jlannelii  noxazameny npeononazaem OYeHKy COOMEEmCmeus —COOepICcanus
KOHCYNbMAY UL UMEouetics y NOLy4amens yeryau npobieme uiu 3anpocy.

3. Mons1 moJiyuaTesiell yejayr, yI0OBIeTBOPEHHbIX YCJIOBUSIMH NPEI0CTABIeHH
YCJIyIrH, OT YHCyIa ONPOIICHHBIX NOJTyYaTesIed yCIyT.

II; — 3TO [OJIA MoNy4aTeyelt yCIyT, KOTOpsIe Py OTBETE Ha BONIPOC MOCTABHUIIN OLCHKY
GOJIBIITE HIIM PAaBHO 3, OT O6IIEro Yrcia ONPONIEHHBIX TOTyYaTeIel yeayr (%).

Jlannelii noxazamens npednoiazaem OYeHKy YCA08Ull NpedOCMAaBIenus yCry2u.
HACKONLKO 8 yenom buina Grazonpusimnas ammocgepa/uimepeep 6 Op2aHusayul,
YpO8eHs MamepUaLbHO-MEXHUYECKO20 OCHAWEHUs, OOCHYNHOCMb ons mooeti ¢ OB3,
6peMs OJICUOGHUA OM MOMEHma 0bpaujeHus, 603MOIICHOCHb NOCEUjeHU Cryowcool
¢ pebeHKoM, B03MOJICHOCHb 6b160pA BPEMEHU NOCewenus (8 MOoM Hucne eeuepHee,
8bIXOOHbBIE OHU) U 8bI60PA KOHCYIBMAHMA,

4, losia moJiy4daresed yciayr, yuoaﬂeTdeeHHblx MOJHOTOH H AOCTYNMHOCTHIO
unopmannu o Cuayxbe M Nopsiike NPeIOCTABNEHUS YCIYTr (mpu  TUYHOM
obpamenuy, 1o TenedoHy, Ha OQULHMAIBHOM CaHTe YUpEX IEHHs/OpraHu3alliN),
OT OBIIEro YKCIIa OMPOLIEHHBIX TOIy4aTeIen yCIyT.

I3 — 3TO HOJIs IOJTydareiell ycIyr, KOTOpLle PKY OTBETE Ha BOMPOC MOCTABHIIM OLEHKY
GoNbIIe WIK PAaBHO 3, OT OBIIEro Yrcia OIPOIIEHHEIX MOIyYaTesel yeiyr (%).
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S. Mons noJsiyyarese yeayr, N0JIOKHTENBHO OLEHHMBIINX
A06pOsKeIATeNILHOCTL H BEXKIHBOCTL PaG0THHKOB OPraHH3aluH, OT O0wero yucia
OIIPOIIEHHBIX MOyyaTeNel yCIyT.

Il4 — 5T0 mOJIs mosrydaresielt yCiIyr, KOTOpEIe IPH OTBETE Ha BOIIPOC ITOCTABUIIN OLIEHKY
GombIIe WIK PaBHO 4, OT OBIIEro YKcia OMPOLICHHBIX Ionydarenel yeuyr (%).

6. Monsi moayuaTeded ycJayr, HanucaBIIMX :Kamobul, oT ofwero wucrna
ONpOILIEHHBIX IONyYaTeel ycnyr (He YHOBJIETBOPEHHBIX PE3yIbTaTOM OKa3aHHBIX

yCIIyT):
[y = N)K;ﬂoﬁ * 100%

7. KonuyecTBo aJji006 oT moayvaTesed yejayr, IPUHABIINX y4acTHe B OIIPOCE.

Nixanos — KOJIMUECTBO II0JTydaTe el yCIyr, IPUHABIIUX YIaCTHE B OIIPOCE, M OCTABUBIIAX
xajoly.

8. MuTerpa/ibuelii nokasaTtedb «Jlons moOyvaTened yCiyr, MOJOKHTEILHO
OLEHUBIIMX  KadecTBO  yCIOyr  IICHXOJOrO-IeJarorMueckod,  METOAMIECKOH
¥ KOHCYJIETATHBHOW ITOMOINY, OT OOILEro YUc/ia IMPUHIBIINX YIaCTHE B OTIPOCEY.

I, = % 100%,

TIe |K| - mowHocTb MHOXecTBa K;

K = {Mj | Mj>3,5} (MHoxecTBO Mj 6oMBIIE MM PABHEIX 3,5);
x4 , .

Mj= ). .=, @ij/4 — Cpe/iHee 3HAYCHHE OTBETOB J-TO NOIB30BATC/I,

aij — oLeHKa (OTBET) j-ro mMoip30BaTeNIs Ha i-i BOIpoc;

i={1,2,3,4} — KOMMYECTBO BOIPOCOB;

j=1{1,2,..., n} — KONUYECTBO PECTIOHCHTOB;

N- ob1iee YMCII0 MoJIydaTesiell yeIyr, MPUHABIINX y4acTHE B OTIPOCe
3a OIpe/e/IeHHEIN eproz (4EI0BEK).

Ipu pacueme nokasamens OCYWeCMENAEmCs pAacyem CpeoHe20 3HAYEeHUs
no kasicoomy pecnondenmy (cpeOHas oyenka no ecem 4 nokasamensim), € pacveme
UHMEZPANbHO20 NOKA3AMENS UCHONb3YIOMCSA MObKO PECNOHOEHMEL, Y KOMOpblX cpedHas
oyenka > 3,5.
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ITpunoxenue Ne 4

KpuTepuun oueHKkn KavyecTBa 0KA3bIBAEMbIX HACEJIEHHIO YCAYT
NCHXO0JIOro-NeJaroru4yeckoi, MeToAn4ecKoi U KOHCYJIbTATUBHOH MOMOLIH

No Ilepuon, roa

IToxaszareau
n/n

2019* | 2020| 2021 | 2022 2023 | 2024

1 | Hons ToJTyJaTenen YCIIyT, KOTOpEIE
YIOBJIETBOPEHB! Ka4eCTBOM OKa3aHHON MOMOIIH
(COOTBETCTBHE  CONEPXKAHHA  KOHCYJIBTALWH | 50* 55 60 65 75 85
uMeromeics npobieme/zampocy), ot oOmmero
YKMClla  ONpPOIUEHHBIX  IONyuYaTeNedl  ycuayr
(mponeHT)

2 | Hons nomywatene#t yciyr, YyIOOBJIETBOPEHHBIX
YCJIOBHSIMH IIpeJIOCTaBJICHUS yCIyru
(6naronpusTHas aTMocdepa/uHTephep,
MaTepHaIbHO-TEXHUIECKOE OCHaIlleHUE,
JOCTYITHOCTS Auist monei ¢ OB3, Bpemst oxunanns | o | 55 | 60 | 65 | 75 | 85
OT  MOMeHTa  oOpalleHusi,  BO3MOXCHOCTb
IIOCEIEenust ¢ pebeHKoM, BO3MOMKHOCTH BEIOOpa
BPEMEHH I[IOCelIeHHs (B TOM UHCJE BEYEpHee,
BLIXOJHBIE [HHM) M KOHCYJIBTaHTa), OT YHUCIa
OIIPOLIEHHBIX IONy4arenel ycayr (IpoleHT)

3 | Jonsa mnomydarenedf yciyr yIOOBIETBOPEHHBIX
IOJHOTOH M JOCTYIHOCTBIO HH(OpMAamHH O
Cnyx6e ¥ nopsiaxe npegocraBieHus ycuyr (mpm | 50* 55 | 60 | 65 | 75 | 85
TMYHOM  ofpamenuu, 1o TenedoHy, Ha
OhHIHATBHOM CaifiTe yupeXxAeHHs/OpraHH3aIiuH),
OT O0OINero yucna OIPOLIEHHBIX MONydaTenei
yCIyr (IPOLEHT)

4 | dons momydaTenei  ycmyr, IOJIOXKHTENBHO
OLIEHMBIINX NOOPOKENATENEHOCTE K BEXIMBOCTE | 50* 55 | 60 | 65 | 75 85
pabOTHUKOB oOpraHu3anuy, OoT oOfIiero 4ucnia
ONPOLIEHHbIX MOJIydyaTeNnel yeuyr (IIpOLeHT)

5 | Hons nomyvarene#t yciyr, HalMCaBLINX JKaIOOBL, | HE HE | HE | HE | HE | He
OT OoOINero duucia ONpOINEHHBIX I[oJydareneil | Gonee |Gonee|6onee|bonee|Gonee|Gomee
ycayr (He yHOBIETBOPEHHBIX pe3yneraroMm | 10 9 8 7 6 5
OKa3aHHBIX yCIIyT) (IIPOIIEHT)

6 | Unrerpananubiii oKasaTesnb «Jdons
oJyvaTesIe ycuyr, NOJIOKHTENbHO
OUCHHBIIMX KA4YecTBO YCJYyr IcHxoJoro-| 50* 55 | 60 | 75 | 75 | 85
HeJaroru4yecKomn, METOAHYECKON u

KOHCYJIbTATHBHOH MOMOINH, OT 001ero yucjaa
NPHIABIINX YYacTHe B onpoce» (IPOLEHT)

.

— PEeKOMEH[IOBaHHOe 3HauyeHWe, B (enepansHoM mnpoekte «[lognepikka cemeH, HMEIOLIMX AETeH»
HaUKMOHAILHOro npoekra «O6pa3oBaHrey LeneBoe 3HaueH e nokasarens Ha 2019 roa He ycTaHOBJEHO.



